
• Learn new skills
• Support with welfare problems
• Campaigning on welfare changes
• Community activist training

Miners Hall, Red Hill, Durham, Co Durham DH1 4BD
Grand Opening 15 November 2013

New DMA/Unite 
Community centre

COMING SOO
N



The Durham Miners
Association and
Unite the Union
have joined forces
to offer a new
community space
for the people of
Durham. 

On offer will be a
whole range of
skills and activist
courses outlined
here as well as
support with 
welfare problems
from our trained
benefit buddies.

www.unitetheunion.org/community

Independent learning
Our online courses include: 
Online Basics: For those new to 
computers, this short course is a very
good introduction and covers how to
use a keyboard and mouse, how to
search and explore the internet, how to
keep in touch by email and how to stay
safe online. 

Keyboard Pro: If you want to type
with more than two fingers this course
if for you. The Keyboard Pro course 
will take you through the keyboard 
and improve your typing speed and 
accuracy. (This is the only course where
there is a small fee of £10. This course
would normally retail for over £30) 

Introduction to ICT level 1: This is a
fully accredited course; successful 
students gain a level one award in IT
user skills (ITQ). The course covers 
computer basics, file management,
Word, Internet and email. This course 
is free to Unite community members.

Introduction to ICT level 2: This is 
a fully accredited course; successful 
students gain a level 2 certificate in IT
user skills (ITQ). The course covers user
security, improving productivity, Excel
and PowerPoint. This course is free to
Unite community members. 

ICT level 3: This is a fully accredited
course; successful students gain a 
level 3 in this unit-based course (ITQ). 
Students can choose which units to
study to make up the qualification such
as creating a web presence, which 
includes planning, designing and 
creating a website using online free
templates and hosting.

Activist skills toolkit: This course
combines some of the key features of
using the computer in your role as a
Unite activist. Learn to research a 
subject using the internet, draft a report
and create a presentation. 

Assistance in finding a job –
Members matter: For those who
want to prepare to look for a job this
course helps create a CV, practice 
application form filling, create targeted
and speculative letters, interview 
preparation and online job searching
are just some of the things you’ll learn.



Unite Community 
Activist training
Unite also runs regular free courses for its community activists.
These are run in the regions for those who want to become active
in their communities. The training covers: 

• An introduction into Unite Community membership 
• How to set up and build a local community group 
• relationship building 
• how to identify, choose and campaign on local issues 

You will leave the training with a good grounding in community 
organising and you will pick up useful skills. Unite is also running
NVQs in community organising. For more information contact the
Unite community coordinators overleaf.

Learning 
together
As well as individual courses Unite
also has potential to offer free
courses for community groups.
These courses may be able to 
be delivered in community 
organisations using the union’s 
mobile learning units. 

Courses include:
• Reading and writing skills 
• Numeracy 
• Computer courses 
• Getting into work 
• CV writing 
• Job applications
• Interviewing skills 
• Job search. 

This is not everything we do. Unite
may be able to work with you to 
design and deliver what your 
community wants. 

For example art, drama, dance 
therapy, poetry and creative 
writing, drumming, and foreign 
languages are some of the courses
we have delivered in the past. 
Unite may also be able to assist
community organisations to 
survey their members to find out
what courses are wanted.



For more information contact:

ES/6085/10-13

Joe Rollin
Unite Community Coordinator
M 07711375536
joe.rollin@unitetheunion.org 

www.unitetheunion.org/community

Make a difference 
in YOUR community

Gillian Pearson (NEYH)
Unite regional learning manager
M 07718 666585
gill.pearson@unitetheunion.org

Both the DMA and Unite realise the need to engage with
communities to challenge the Government's devastating
cuts. Many people in Durham are being affected by the 
Bedroom Tax, the cuts to housing benefits, ATOS to name
just a few. Come along to the new centre to find out how 
by standing together we can campaign against the unfair
cuts to the welfare state and our vital public services. 

Unite, the UK's biggest union has created a new community 
membership for people not in paid work, such as the unemployed, 
carers, volunteers, disabled and retired people. The aim of community
membership is to provide people with the chance to stand together to
campaign around the issues that matter to them. Why not pop into the
centre and get involved?

Welfare Support
The centre will have volunteers who have been trained to support 
people who have problems with their benefit claims.


